Audio Teller Codes

Dial (361)991-8357 or 1-800-235-0377. Enter your account
number and PIN. The main menu offers 5 choices (underlined)
with sub-menus below each.

Option 1 Account Balance & History

Option 1 Current Balances
Option 1 Savings
Option 2 Checking
Option 3 LOC Loan Balance
Option 4 Balance for Any Suffix
Option 5 List of All Loans
Option 2 History of Deposits
Option 1 Direct Deposits - Savings
Option 2 All Deposits - Savings
Option 3 Direct Deposits - Checking
Option 4 All Deposits Checking
Option 5 All Deposits for any Suffix
Option 3 History of Withdrawals
Option 1 Cleared Checks
Option 2 ATM Withdrawals from Savings
Option 3 ATM Withdrawals from Checking
Option 4 ACH Withdrawals from Savings
Option 5 ACH Withdrawals from Checking
Option 6 All Withdrawals from Any Suffix
Option 4 YTD Interest and Dividends
Option 1YTD Dividends Savings
Option 2YTD Dividends Checking
Option 3 YTD Interest LOC Loan
Option 4 YTD Dividends/Interest Any Suffix
Option 5 Cleared Check Inquiries
Option 1 Check Withdrawals
Option 2 Single Cleared Check
Option 6 All Active Loans
Option 7 Complete History of Transactions

Option 2 Transfers & Withdrawals
Option 1 Perform Transfers
Option 1 Savings to Checking
Option 2 Checking to Savings
Option 3 LOC Advance to Checking
Option 4 Transfers Between Suffixes
Option 5 Transfers to Another Account
Option 2 Check Withdrawals
Option 1 Check Withdrawal Savings
Option 2 Check Withdrawal Checking
Option 3 Check Withdrawal Any Suffix
Option 4 Enter Stop Payment

Option 3 Calculate Loan Payment

Option 4 Special Services
Option 1 Change PIN
Option 2 Change Account
Option 3 List All Loans
Option 4 Enter Stop Payments

Option 5 Current Interest and
Dividend Rates

Press the * key to take you back to the
main menu.



